
1.   Uninstall the old version of Netflix 
 (not the preinstalled version) 

2.   Go to the App Store to install the two new Netflix Apps 
 (please note: the Apps cannot be found in the Playstore) 

3.   Add the shortcut to access the new version of Netflix

      Please continue to the next page for a visual 
  step by step guide.



Go to settings  



In settings, 
go to Apps 



In Apps, 
select Netflix 



Uninstall Netflix If the 
version is 4.4.2 or 6.16.5



Go to My Apps



Go to the AppStore



Install the Netflix Service app
and the Netflix App



Go to My Apps



Install the second Netflix 
App as shown



Select the “+” symbol
to add a shortcut 



Select the Netflix symbol
with the black background



Use the shortcut to 
access Netflix


